JLT
FRANCHISES AJLT

COMMITMENT AND
INNOVATION

We are different because we can offer you

a broader choice of how to protect you

and your customers, beyond just traditional
insurance. We then work together with you
to make informed decisions about which
route delivers the best solution based on your
needs.

Our programs are always designed to give
maximum flexibility, ensuring franchisees meet
their franchise contract obligations and enjoy
suitable protection at an affordable price,
including:

Contents and Stock — including deterioration

of stock

e  Fit-Out o
e Burglary

e Money

e Glass

e Loss of Profits

e  Public & Products Liability
e Machinery Breakdown

e  Spoilage

e Theft by Employees

Our aim is simple - to consistently deliver
products that offer you the widest protection,
backed by exceptional customer service

and which allow you to focus solely on your
franchise owners and your business.

FOR A FRESH APPROACH
TALK TO THE TEAM AT JLT
FRANCHISES:

AFFINITY SERVICE TEAM

T: 1300 789 856
E: affinity@jlta.com.au

Any advice in this document is general advice and does not take into account your objectives, or needs. You should consider the Product
Disclosure Statement and or Policy your objectives, financial situation or needs before acting on this advice. For a copy please contact the Affinity
Client Services Team as stated above. Current as at January 2013.

Jardine Lloyd Thompson Pty Ltd (JLT) ABN 69 009 098 864 AFS Licence 226827,
Unit 10, Building 11, 22 Powers Road, Seven Hills NSW 2147. Tel (02) 8824 1600 www.jlta.com.au



ABOUT JLT

JLT is an international group of Risk Specialists and Employee Benefits
Consultants and one of the largest companies of its type in the world.
We offer a distinctive choice to our clients and partners through our
combination of specialism, innovation and geographical reach.

We bring the best of JLT to all of our clients through collaboration and
operate with autonomy and flexibility. We have the scale to provide
solutions to the complex demands of the world’s leading companies
and to deliver global servicing whilst recognising that the needs of each
of our clients are unique. By developing highly specialised services, we
provide our clients with a depth of expertise and experience.

The value we create is driven through the personal determination of our
7,000 highly motivated and skilled people.

L OCAL KNOWLEDGE

In Australia we employ more than 800 highly motivated industry
professionals across all states and territories. Our strength is in
providing tailored, innovative solutions for insurance and reinsurance
needs of companies and individuals in Australia.

JLT
FRANCHISES

COMMITMENT AND
INNOVATION

JLT have been designing cutting- edge
insurance and risk management solutions for
franchise owners and operators throughout
Australia for a period spanning two decades.

Whether you're a franchisee or franchisor, we
understand the commitment you have both to
your business and to your customers and take
pride in consistently delivering innovative and
cost effective solutions to protect you from
risk and uncertainty.

To complement our core expertise in risk and
insurance, our franchise sector specialists
invest the time to truly recognise the needs
of our customers, whether their franchise

is a fast-food restaurant or retail outlet, a
supermarket or a hotel and motel chain.

We recognise that in life and business the one
thing you can be certain of is uncertainty. Core
to our offer is a consistent approach, aimed at
shielding you and your business from risk and
financial uncertainty, even through the most
challenging market conditions.

Our leading claims service, managed by
industry specialists and always operating to
strict service standards, is the envy of our
peers and ensures that we always endeavor
to achieve the best possible outcome for our
clients.

To support our reputation for providing fresh,
modern ideas, as a business we fully embrace
technology and can present a seamless,
integrated service backed by modern web-
based delivery platforms.
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