
JLT LIFESTYLE  
AND RETIREMENT

COMMITMENT AND INNOVATION

JLT Australia have been providing ground-breaking insurance and risk management 
solutions for the Retirement and Lifestyle sector for more than two decades. 

We understand that your reputation 
is wholly dependent on the trust your 
operators and residents have in your 
own business and brand. Accordingly, 
the team at JLT Lifestyle and Retirement 
always invest time to truly understand 
your business and your values and only 
design products that consolidate and 
enhance your customer relationships.

We are different because we offer you 
a broader choice of how to protect you 
and your customers beyond just traditional 
insurance. We then work together with 
you to make informed decisions about 
which route delivers the best solution 
for you based on your needs.

Our market leading VillageWise range 
of products is the envy of our peers 
and provides a broad range of covers 
that encompass every aspect of life in 
retirement villages, lifestyle resorts and 
aged care facilities, for both operators 
and residents alike:

•• Property 

•• Loss of Revenue

•• Combined Liability

•• Personal Accident

•• Motor Vehicle

•• Contract Works

•• Workers Compensation

•• Keyman

•• Residents’ Contents  
& Personal Liability

•• Residents’ Motor Vehicle

We are proud of our reputation as 
pioneers in the development of high 
quality insurance, risk management 
and service outcomes for our retirement 
and lifestyle community partners 
throughout Australia.

Our combination of international 
experience and local Australian 
expertise allows JLT to deliver 
the most comprehensive range of 
insurance and risk solution products 
available. We employ over 750 staff 
in 21 locations throughout Australia 
who work tirelessly to ensure quality 
insurance and risk management 
outcomes for you.
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All cover is subject to the Trustee’s discretion and/or the relevant policy terms, conditions and exclusions.  Any advice in this document is general advice and does not take into account 
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CONTACT OUR DEDICATED JLT LIFESTYLE AND RETIREMENT TEAM TODAY:

NEW SOUTH WALES &  
AUSTRALIAN CAPITAL TERRITORY

Sarah Butterfield 
  +61 408 179 145 
  Sarah.butterfield@jlta.com.au

VICTORIA & TASMANIA 

Lauren Malkin 
  +61 437 996 829 
  Lauren.malkin@jlta.com.au

CENTRAL QUEENSLAND

Samantha Domigan 
  +61 7 3246 7515 
  Samantha.Domigan@jlta.com.au

NORTH QUEENSLAND

Adriano Bellocchi – Townsville 
  +61 7 4722 9003 
  Adriano.Bellocchi@jlta.com.au

John Hall – Cairns 
  +61 7 4035 8601 
  John.Hall@jlta.com.au

WESTERN AUSTRALIA & 
NORTHERN TERRITORY

Damien Gaughan 
  +61 8 9426 0901 
  Damien.Gaughan@jlta.com.au

SOUTH AUSTRALIA

Bronia Henty-Smith 
  +61 417 843 105 
  Bronia.henty-smith@jlta.com.au

JLT  |  LIFESTYLE AND RETIREMENT

OTHER PRODUCTS 

•• Motor Vehicle •• Contract Works •• Corporate Travel •• Workers Compensation

KEY PRODUCTS

PROPERTY & LOSS OF REVENUE

•• Accidental Damage $1,000,000

•• Flood $10,000,000

•• Evacuation Costs $100,000

•• Residents/Tenants’ Relocation 
and Emergency Accommodation 
Costs $1,000,000

MACHINERY BREAKDOWN & 
ELECTRONIC EQUIPMENT

•• Breakdown for mechanical & 
electrical machines including 
boilers & pressure vessels

•• Deterioration of stock

•• Data processing equipment

FIDELITY

•• Financial loss from employee 
dishonesty

•• Including auditor fees  
up to limit of liability

VOLUNTARY WORKERS  
PERSONAL ACCIDENT

•• No Age Limit 

•• From $270 per location 

•• Funeral Expenses

COMBINED LIABILITY

•• Broadford Liability 

•• Management Liability 

•• Civil Liability

•• Medical Malpractice extends to 
volunteers, residents & resident 
committees

RESIDENTS CONTENTS

•• Personal Liability 

•• No Excess

•• Solar Panels 


