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ABOUT JLT

JLT is an international group of Risk Specialists and Employee Benefits Consultants
and one of the largest companies of its type in the world. We offer a distinctive
choice to our clients and partners through our combination of specialism, innovation

and geographical reach.

We bring the best of JLT to all of our clients through
collaboration and operate with autonomy and
flexibility. We have the scale to provide solutions

to the complex demands of the world’s leading
companies and to deliver global servicing whilst
recognising that the needs of each of our clients are
unique. By developing highly specialised services,
we provide our clients with a depth of expertise and
experience.

The value we create is driven through the personal
determination of our 9,000 highly motivated and
skilled people.

LOCAL KNOWLEDGE

In Australia we employ more than
800 highly motivated industry
professionals across all states
and territories. Our strength is

in providing tailored, innovative
solutions for insurance and
reinsurance needs of companies
and individuals in Australia.

JLT SUPERMARKETS

Commitment and Innovation

For a quarter of a century JLT Australia have
been designing cutting edge insurance and risk
management solutions for our clients in the retail
food and liquor sector.

We understand the commitment you have both

to your business and to your customers and take
pride in delivering comprehensive, innovative and
cost effective solutions to protect you from risk and
uncertainty and which consolidate and enhance
your brand.

We are well known for our attention to detail and
for providing first-class customer service. Our
dedicated teams of professionals throughout
Australia combine years of knowledge and
experience of working with supermarket operators,
always investing the time to ensure we fully
understand your requirements. We never take
short-cuts.

We recognise that in life and business the one thing
you can be certain of is uncertainty. Core to our
offer is a consistent approach, aimed at shielding
you and your business from risk and financial
uncertainty, even through the most challenging
market conditions.

To support our reputation for providing fresh,
modern ideas, as a business we always embrace
technology and can present a seamless, integrated
service backed by modern web-based delivery
platforms.
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Commitment and Innovation

We are different because we can offer you a broader
choice of how to protect you and your customers,
beyond just traditional insurance. We then work
together with you to make informed decisions about
which route delivers the best solution based on your
needs.

Our leading National Supermarkets Discretionary
Trust is the envy of our peers and provides a unique
financial vehicle for providing risk protection, with
greater flexibility than a traditional insurance product:

e Broad ranging cover designed solely for your
industry

e Competitive terms

e Direct benefits to you for improved loss
management

e Dedicated claims team
e Discretionary claims decisions
e  Members may share in surplus profits

Our aim is simple - to consistently deliver products
that offer you the widest protection, backed by
exceptional customer service and which allow

you to focus solely on your customers and your
business.




For a fresh approach talk to the team at JLT Supermarkets by calling your local office
or email supermarkets@jlta.com.au

NSW & ACT VIC & TAS QLD WA, SA & NT
Rebecca Haines Carol Muir Chantelle Kechebashian Noel Forster
T: 02 9290 8099 T: 03 9613 1440 T: 07 3246 7524 T: 08 9426 0431

E: Rebecca.Haines@jlta.com.au E: Carol.Muir@jlta.com.au E: Chantelle.Kechebashian E: Noel.Forster@jlta.com.au

Any advice in this document is general advice and does not take into account your objectives, financial situation
or needs. You should consider the Product Disclosure Statement and or Policy before acting on this advice.
For a copy please contact the Supermarket Team as stated above. Current as at January 2014.
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